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Motivation, problem area

There is increasing use ofThere is increasing use of

n Web 2.0
n Library 2.0

n Web 2.0
characterized by communication,

information sharing, collaboration, 
interoperability & 
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interoperability & 
user-centered design 

efficiency of

Library 2.0
enhances 
efficiency of
library 
services 
through...

n Provision of demand-led services by focusing on users needs

n enhanced a pattern's search to make room for the majority of users

n User becomes a partner and a contributor to the work of the library 

n Attempts to use the collective intelligence

n Integration of different software is usually required

n Use of web 2.0 applications is common

n Use of free and open source software is common



Research Objectives

Research shows that 
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n Explore web 2.0 in academic libraries across the world
n Experiences  of library 2.0 from Muhimbili University of Health &

Allied Sciences, Tanzania

Paper seeks toPaper seeks to



Research approach, Methodology
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Deployment of library 2.0 at MUHAS
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Deployment of library 2.0 at MUHAS

DELICIOUS - To organize and categorize web-based scholarly literature
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More than 100 annotated web links
- Efficient access and retrieval of health scholarly literature at 

the University
- Support library users' needs by creating tags



Deployment of library 2.0 at MUHAS

Library News BLOG

To promote library services
- Training schedule
- New information resources at 

the library, 
- Online tutorials on information 
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search techniques, 
- Conferences

Used Blogger + googledocs + google maps + delicious

- total page views of over 2143 - an average of 455 hits per month
- Low user participation
- Users encourage use of electronic resources
- Comment spam has not been a problem – use of openID



Library News Blog
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RSS FEEDS

To promote library services
- Training schedule
- New information resources at 

the library, 
- Online tutorials on information 

search techniques,
- Links on e-resources
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- Links on e-resources
- Conferences

Integrated into library website, blog and facebook/ twitter page

- Improved provision of user-oriented services



Social networks - Facebook

To promote library events
- Workshops
- New information resources at 

the library, 
- Online tutorials on information 

search techniques,
- Links on e-resources
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- Links on e-resources

Integrated into library facebook and twitter page

- Improved provision of user-oriented services
- Has accumulated 97 members
- User leave important comments to encourage use of library services e.g 

“I already use MUHAS CDROMS. They are really good 
especially to medical students”.......



Social networks - Facebook

9-11May 2012                                                         IST-Africa 2012                                                  



Deployment of library 2.0

WIKI
To support information literacy programmes
- Online tutorials on information search techniques,
- Links on e-resources
- Course content to undergraduate programme on Information and 

Learning technology
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Live reference service 

Live reference service 
To handle reference queries

- We use Meebo – integrated into 
library website
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- Increased more demands for 
library services

- Enabled the library to be effective 
in assisting users to find 
information



Deployment of library 2.0 at MUHAS

Information literacy

- Web 2.0 is integrated into the University curricula  for first year students

- Web 2.0 is taught to continuing students through voluntary workshops

- Web 2.0 is taught to faculty as part of Continuing Education Professional 
Programme (CEPD)
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In 2011, the library conducted 7 and 8 workshops to 
faculty and students where a total of 100 academic staff 
and 60 students were trained.......



Evaluation of information literacy workshop

35 scientists from 8 health universities and research institutions including 
MUHAS 
- a response rate of 28 participants
- most participants (92.9%; 26) indicated that the objectives of the web 

2.0 workshop were met

Strongly Agree 17 61%
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- Participants felt that all sessions were useful because they improved 
their knowledge on
– online searching; 

– preparation of teaching materials through wiki; and 

– to use social bookmarks to manage citations and references. 

Agree 11 39%

Don't Know 0 0%

Do not Agree 0 0%



Challenges
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Lessons learnt
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Way forward......

For patrons to communicate with librarians more conveniently 
and efficiently………………..

facebook
…        the library must embrace the medium that users are 
already using, such as facebook
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Some scholars are even thinking that it is the right 
time for a shift from library 2.0 to web/library 3.0 
......

.......Are libraries ready for this transition?.......Are libraries ready for this transition?

The desire should not be to use the latest and coolest 
technology, but to use these web 2.0 to improve our 

services and meet users needs



Thank you for your attention!
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Thank you for your attention!

Dr Edda Tandi Lwoga
(tlwoga@muhas.ac.tz 
tlwoga@ gmail.com)


