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Motivation, problem area

There is increasing use of
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® Provision of demand-led services by focusing on users needs

Library 2.0 | ® enhanced a pattern's search to make room for the majority of users

enhances | m yser becomes a partner and a contributor to the work of the library
efficiency of L

library B Attempts to use the collective intelligence

services B Integration of different software is usually required

through... W Use of web 2.0 applications is common

B Use of free and open source software iIs common
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][S’]F@/ﬁ‘ica Research Objectives

Researg_l] shows that m—— —

Few libraries have adopted only oné technology

/ L ——

j Mainly adopted by the libraries in the developed countries

T

w Variations in actual deployment of web 2.0

/ » infrastructure, user’s needs, culture, political will, & willingness to change

B Explore web 2.0 in academic libraries across the world
B Experiences of library 2.0 from Muhimbili University of Health &
Allied Sciences, Tanzania
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Deployment of library 2.0 at MUHAS

» Began as a Medical

School in 1963

. Full fledged university in

2007

» Serves over 2000

students

« /7 academic

programmes

MUHAS

. Social bookmark and
tagging system

* Blogs

» Wiki

» Social networks

» Instant Messaging (IM)

* RSS feeds

Building Web
2.0 application
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][S’]F@ rica Deployment of library 2.0 at MUHAS

DELICIOUS - To organize and categorize web-based scholarly literature

- Delicious Q1 Search Profile = Add Link Create Stack
[ BMC Complement Altern Med Volume 12; 2012 e h lib
1 save http/fwww. ncbi nlm_nih_gov/pmc/joumnals/10/latest/?action=archive % E2%380%A3 muhaslibrary
= - = = A :
medicine traditional_medicine £ Joined 05 Jul 2011
The MUHAS library website
{wowrw.muhas.ac.tzilibrany)
_ - - gives MUHAS students and staff
= Chinese Medicine ' e < 24 - hours access to a online
15 saves http:/fwww.cmjournal.org Sl o ; information and library services.
e i .3,5] Thiz site provides access to
Chinese Medicine is an open access, online journal publishing evidence-based, N s annotated links to online
scientifically justified, and ethical research into all aspects of Chinese medicine. journals/books in health and
allied sciences.
medicine traditional_medicine hitp: i w. muhas. ac tz/library
RSS5: Public | Private
= Archive of "Evidence-based Complementary and Alternative Medicine : eCAM" o Following: 0 Users
5 saves hitp:/fwww.nchi.nlm.nih.gowpme/journals/241 ORGP R 0=
= A
Evidence-based Complementary and Alternative Medicine : eCAM SO
- o 1 P
Vols. 1to 2012; 2004 to 2012
medicine traditional_medicine TAG BUNDLES Edit
E e Core Databases
5 saves httpo/fwww.chirgindex_org/#results
9= o TAGS By Count

The primary goal of the Index to Chiropractic Literature is to provide indexing of the

peer-reviewed literature produced by chiropractic publishers. (See Journals Indexed in
T R P L e N T T s

More than 100 annotated web links

- Efficient access and retrieval of health scholarly literature at
the University
- Support library users' needs by creating tags
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][S’]F@ rica Deployment of library 2.0 at MUHAS

Library News BLOG

To promote library services

T ral n | N g SC h e d u I e Welcome to the Munimbill University of

allied sciences in the country.

NeW informatlon resources a-t ‘ MUHAS LIBRARY TUESDAY, APRIL 17, 2012
the library,

/ ] i Call for papers: The &th Internaticnal Conference on
J Knowledge Management, 4-6 September 2012. South Africa
O n I I n e tuto rl al S O n I nfo rm a.tl O n e ‘l Organised by the Department of Information and Knowledge Management,

University of Johannesburg

search techniques, -
FACEBOOK New submission dates:
31 May 2012 Deadline for submission of full papers to be published in the
C O n fe re n Ces Conference Proceedings

30 June 2012 Deadline for the submission of abstracts (250 words) for
PowerPoint presentations
CONFERENCE WEBSITE: www.uj.ac.zalickm2012.

Used Blogger + googledocs + google maps + delicious

Low user participation
Users encourage use of electronic resources
Comment spam has not been a problem — use of openID

FOLLOW BY EMAIL ‘

Email add\

SIGN IN

"l_ Follow
with Gooale Friend

SUBSCRIBE TO

RI 05 ARCHIVIF

total page views of over 2143 - an average of 455 hits per month
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S’][‘@ rica Library News Blog

MUHAS LIBRARY - 5tats » QOverview 2012 May 2 16:00 — 2012
40
Pageviews today 4
FPageviews yesterday g
Pageviews last month 455
FPageviews all time history 2173
'-' .-".-*1 I'. A AR Ji= A Ak A__Asnras
Posts i =

New subscribed journals in medicine, physical and .. raffic Sources

15

May 7, 2012 T Pageviews  pitp:iiwww.muhas.actlibraryindex.php/blog 18

Call for papers: The 8th International Conference .. j

Apr 17, 2012 3 Pagevi ews‘ httpifwww. muhas.ac.twlibrary! g Tanzania
Zall for papers: 13th Congress ofthe Association... _ http:iiww.muchs.ac.tzlibranyindex. phpiblog 5

Apr 2, 2012 3 F'ageviews‘ France
SCECSAL XX CONFERENCE 2012 United States
Jul 27, 2011 3 Pageviews  Audience re

Digital Repositories Workshop - 12-15 JUNE, 2012 r-;.1... | Pageviews by Countries Philippines
Apr10, 2012 2 Pageviews' Germany
LATINA COURSE IM AFRICA JUMNE 2012 %

Apri2, 2012 2 Pageviews : Indonesia
Plan now to attend the MLA13 Conference in Boston... India

Apr 2, 2012 1 Pageview

Mew added links to open access journals - Hindawi Y Kenya

Mar 7, 2012 1 Pageview Finland
Free journal articles from Lancet Collection

Mov 24, 2011 1 Pageview United Kingdom
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][S’]F@ rica RSS FEEDS

To promote library services
- Training schedule
- NeW |nformat|on resources at Welcome to the Muhimbill University of Healt

allied sciences in the country.

the library, | -

‘ MUHAS LIBRARY TUESDAY, APRIL 17, 2012 FOLLOW BY EMAIL
= Onllne tUtOI’Ials On InfOI'matIOH /i l Call for papers: The &th Internaticnal Conference on i add‘
. ' | Knowledge Management, 4-6 September 2012. South Africa
search techniques, ,

4 Organised by the Department of Information and Knowledge Management, *3 Follow

H University of Johannesburg with Gooale Friend
- Links on e-resources -

FACEBOOK blesw subroedon el SUBSCRIBE TO

31 May 2012 Deadline for submission of full papers to be published in the e =
= Conferences Conference Proceedings B Fosts ’ |

| Al Comments v ‘

30 June 2012 Deadline for the submission of abstracts (250 words) for
PowerPoint presentations

CONFERENCE WEBSITE: www.uj.ac.zalickm2012.
TATAl ARARARS RI N3 ARCHIVE

Integrated into library website, blog and facebook/ twitter page

- Improved provision of user-oriented services

9-11May 2012 IST-Africa 2012



][S’]F@/ﬁ‘ica Social networks - Facebook

w Muhas Library Timeline ¥ Now v Highlights ~ v Liked

To promote library events
- Workshops

- New information resources at
the library,

- Online tutorials on information
search techniques,
[ status Photo / Video  [E] Event, Milestone +

- Links on e-resources

Add a New Post

‘fou haven't posted anything new to your Page for awhile, Write a
message, or share a link or photo so people know your Page is stil
active.

Integrated into library facebook and twitter page

Muhas Library

Add Information About Muhas Library

About

™

- Improved provision of user-oriented services
- Has accumulated 97 members
- User leave important comments to encourage use of library services e.g

9) — = o T~—

“| already use MUHAS CDROMS. They are really good i
especially to medical students”.......
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][S']F@ Fica Social networks - Facebook

ﬁ Muhas Library Timeline ~ v Liked

Total Likes® Friends of Fans” Peaple Talking About This® Weekly Total Reach *

97 @ 0% 27,360 #0.5 1 49 #51.45%

M Fosts’ ‘m Weekly Total Reach’

Apr 14 Apr 21 Apr 28 May 5
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][S’]F@ 7ica Deployment of library 2.0

WIKI

To support information literacy programmes
- Online tutorials on information search techniques,
- Links on e-resources

- Course content to undergraduate programme on Information and
Learning technology

Muhas Library Wiki

Search this site

Annotated Links to Online Home

tutorials
* Anncuncements

Annotated Links to Online
tutorials

i Welcome to the Muhimbili University of Health and Allied Sciences (MUHAS) Library Wiki. MUHAS Library is a leading library in the health and allied sciences in the country. This
site provides access to anling tutorials in form of power point presentations prepared by the library in the following modules:

Mew cnline tutorisls have
been added st the library
wiki - Muttilingual Online Searches
Library Blog

Your suggesiions - Online Citation and Reference Management

- Use of Web 2.0 Technologies for research, teaching and learning purposes.

)
g0
Find Recent Announcements
Welcome to MUHAS
library AR e Annotated Links to Online tutorials Annctsted links to enline tutorisls heve been sdded st the library
wiki
Annotated links to onling tutorials Fosted & Dec 2011 07:43 by MUHAS Library
) . New online tutorials have been added at the library wiki New online tutorials have been added at
Onling tutorials

the library wiki, which include the following: Glebal health with CAB directUsing CAB abstracts through
AGORAUsing PUBMED through HINARI

Posite

Library news blog

¢ 2011 01:44 by MUHAS Librany

Find us on facebook

1
Cligk here to acoess the library
website

Showing posts 1- 2 of 2. View more »
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][S’]F@/ﬁ‘ica Live reference service

Live reference service
To handle reference queries

Ask a Librarian Q
Q)

- We use Meebo - integrated into
library website

- Increased more demands for
library services

- Enabled the library to be effective
In assisting users to find

) ) here
information

o 3 getmeebo
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][S’]F@/ﬁ‘ica Deployment of library 2.0 at MUHAS

Information literacy
- Web 2.0 is integrated into the University curricula for first year students

- Web 2.0 is taught to continuing students through voluntary workshops

- Web 2.0 is taught to faculty as part of Continuing Education Professional
Programme (CEPD)

In 2011, the library conducted 7 and 8 workshops to
faculty and students where a total of 100 academic staff
and 60 students M
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][S’]F@/ﬁ'l’az Evaluation of information literacy workshop

35 scientists from 8 health universities and research institutions including
MUHAS

- a response rate of 28 participants

- most participants (92.9%; 26) indicated that the objectives of the web
2.0 workshop were met

1Strongly Agree
Strongly Agree 17 61%
2 Agree
Agree 11 39%
3 Don't Know
Don't Know 0 0%
4 Do not Agree
Do not Agree 0 0%

0 3 B 9 12 15

- Participants felt that all sessions were useful because they improved
their knowledge on
— online searching;
— preparation of teaching materials through wiki; and
— to use social bookmarks to manage citations and references.
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][S']F@/frica Challenges

— . Lack of computer | | wer

Infrastructure . Inadequate pandwidth & electrical p //

' . Just integrated ICT component into the

Awareness and internet skills curricula Vs
! « Conduct more CEPD programmes V

o . : [\\
{ Increase the number of technical expertise .

Technical capacity and librarians

- provide adequate training [ /
S T R N
| + Staff manually monitor N
Security and ownership { g conten \3
e — _f._l// :

* Aneed for inte
ese systems

Dependent on external

gration and consolidation of
S g nd consolidation of




][S']F@/frica Lessons |learnt

_—-—-——'—-—-—-__-—

: tools
strategies before deploying Web 25

.7 | Develop plans, policies and

lar studies
.\TDeveIop library 2.0 according to user niaed_sjc_orjduct regu

y whe sible"use the institutiona
| ’
/ web 2.0 services and servers

TConduct training to librarians
\ Create awareness of the existence of library 2.0 to users

\ Share innovation and experiences by working together with users

\ Evaluate and Update library Services
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For patrons to communicate with librarians more conveniently
and efficiently....................

the library must embrace the medium that users are
already using, such as facebook w—

Some scholars are even thinking that it is the right

The desire should not be to use the latest and coolest
technology, but to use these web 2.0 to improve our
services and meet users needs
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Thank you for your attention!

B e

Dr Edda Tandi Lwoga
(tlwoga@muhas.ac.tz
tiwoga@ gmail.com)
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